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Protocol for Custom Formulations
by Dr. Thomas
All custom formulations are created by Dr. Thomas after a thorough assessment of your horse’s or dog's health concerns, including any
relevant medical reports. He will then carefully and precisely select the herbs required to formulate the solution that will affect and
support your horse’s and dog's recovery. There is no set time for this process because each ailment or disease is different for each
horse. We greatly appreciate your patience and understand your urgency. Please be assured, we will contact you as soon as the
formulation is complete.
What information Dr. Thomas will need:
Submit a Horse Health Questionnaire or a Dog Health Questionnaire filling it out completely and reporting any and all relevant
details of what is going on with your horse or dog and what help is most needed. Provide any medical records pertaining to your
horse’s/dog's health issues such as blood work, pathology reports, and radiologist’s reports from X‐rays, radiographs, etc. (Do not send
the actual X‐rays or radiographs, only the reports.) If Dr. Thomas needs blood work, other than what has already been taken, he will
request the required tests to be performed but only when this is absolutely necessary.
Observations and Questions
Along with your herbal protocol, Dr. Thomas will send instructions as to when he would like to be notified of your observations and
changes. This does not mean you cannot contact us sooner with your observations, but it is important to send an update at this time.
Changes
As the sickness, ailment or disease changes so may the herbal formulation your horse or dog requires. This will be determined as Dr.
Thomas deems necessary via your observations as the healing process unfolds. He does not charge an additional consultation fee,
however the price of the new Herbal Solution may differ from the original depending on the herbs needed for the new formulation.
Frequently Asked Questions:
How long before I see changes or improvement?
Each horse, dog, disease, and treatment is completely unique. We would be doing you and your horse or dog a disservice by trying to
predict. The range for changes, improvement and healing are completely different for every horse/dog and disease. The updates you
will be providing to Dr. Thomas are the benchmarks he will be using to gauge this for you.
How long will I have to continue the herbs?
Each recovery process is different and so the length of time your horse/dog will need to be on herbs also varies. Dr. Thomas will advise
you on when it is time to discontinue the herbal program based on your carefully reported observations and the changes Dr. Thomas
observes in blood work panels.
Contact:
1. Include in the “comments section” of the Horse Health Questionnaire or the Dog Health Questionnaire that you believe your
horse or dog requires a custom formulation and request an evaluation by Dr. Thomas.
2. Dr. Thomas will be notified and will review your horse’s/dog's profile. After this review, we will notify you promptly as to whether
or not he will be able to work with you and your horse/dog.
Payment:
Credit or Debit Card must be provided before the research and formulation process can begin. The fee for the research and
formulation, depending on the length of time required, will range from $150.00 to $250.00. The cost of the Herbal formula will vary
according to the cost of the herbs needed for your horse or dog. The price range for the initial Herbal Solution will be between $160.00
and $200.00 for a horse and between $90.00 and $110.00 for a dog.
Feel free to contact us at our support service number at 816‐537‐7336 with any additional questions.
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